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Past newsletters can be found at www.dmefree.com  “Select Newsletters from the menu on left” 

New Electronic Billing : Pilot Program  

In our last newsletter we reminded our users of 
how many ‘other’ plans beside DMERC that can 
be billed.  The response was great, clients have 
signed up to send claims previously filed on pa-
per claims. 

However, some plans requested were not on our 
payer list.  Asking our ‘clearinghouse’ to add a 
plan isn't an easy task,, they use the old adage  
you know  ….‘the squeaky wheel….’   

With a little research we found, tested and be-
gan with a second clearinghouse to fill in many 
of the missing payors.  We have successfully 
processed claims for a client and are now seek-
ing more clients wishing to save money! 

There is a lot of work to be done, such as auto-
mating reports and more. There are some ad-
vantages as well.  They offer a live edit / fix abil-
ity used before the claims are sent.  Plus the 
ability to accept more WEBMD (NEIC) plans. 
And bringing on new plans is accepted with 
open arms. 

DMEFree / PC Solutions is seeking clients to 
review the new payer list  at http://dmefree.com/
newpayors.htm  Find plan's you wish to bill elec-
tronically and contact our office at sup-
port@dmefree.com  We will work with you to 
setup a per claim discount (under $.50) for these 
claims. DMERC plans and plans we already process do not qual-
ify for this program. 

Although this is a pilot program, we can assure you 
that your claims will not be lost or not billed.  How-
ever the paperwork you receive may need some ad-
justments over time.  Additionally we may request 
these ‘pilot’ payors be sent to our clearinghouse 
separately from your other claims so mix-ups are 
kept to a minimum. We are looking forward to 
hearing from you! 

NEW Video Tutorials Available at 
WWW.DMEFREE.COM 

New this week!  

♦ How to use Search / Query func-
tions in DME software 

♦ Backing Up your DME system 

♦ Download CMS 835 files and how to use the 
free CMS Easy Print software 

♦ How to use View Web Reports  

♦ How to upload claims via Web page.  

♦ How to use Auto Reconcile & Imaging mod-
ules. 

♦ How to prepare claims for transmission 

♦ More at www.dmefree/dmefree_vids1.htm 

Your software will be changing soon!  
Watch for upgrade announcements! 

We are working on updates to  the DMEFree and 
RxDME2000 software.  Its time to begin storing the 
NPI numbers for the billing provider and for ordering 
provider (Doctors) that you service.  And we are cre-
ating new programs to print the new CMS-1500 (08-
05) forms. 

During this development time feel free to fax over 
(860-974-1886) any ideas, enhancements, fixes you 
would like to see in upcoming versions. 

And as a final note: DON’T FORGET TO GET 
YOUR NPI NUMBER! 


