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Past newsletters can be found at www.dmefree.com  “Select Existing users, Select What's New” 

If you are billing a                 
‘bunch’ of claims! 

Almost every day we get a call from our clients asking if 
we can bill Medicaid, Blue Cross or their Commercial 
claims.  The answer is YES!   

When we do our monthly claim invoicing we notice that 
many clients are doing a lot of DMERC claims but are not 
billing other payors online.  ?? We don't understand why??   

Why spend the extra time and money to double enter into 
another electronic program or printing / mailing 1500 
forms?  You know that payment is faster with electronic 
claims,,, we have been billing Medicaid's, Blues and Com-
mercial payors for over 5 years with great success!  We 
will be glad to discuss the process and get you setup to 
bill.  Plus we started working with clients to retrieve the 
ERNs for these payors so that processing payments will 
be as easy as it is for the DMERCs. 

Give us a chance, it will make your business more efficient 
and profitable.  For a list of plans we can bill go to 
www.dmefree.com/plans_we_bill.htm 

Real Time Eligibility Checks 

How many hours do you spend on the phone checking 
patient coverage or deductibles?  With our new real time 
Eligibility Check get the answers under 10 seconds! If you 
ship Diabetic supplies you need to coverage info in ad-
vance!  Only $25.00 a month for 40 checks!   

CMS News Server 

Our CMS news server is updated daily with a collection of 
all CMS news emails from all 4 DMERCs.  If you are look-
ing for something, it’s a great place to search!  And you 
can sign up to have these messages automatically 
emailed to you!  Go to www.dmefree.com select CMS 
NEWS! 

Video Tutorials Available at 
WWW.DMEFREE.COM 

Our tutorials take you step by step 
through various aspects of using your 
DME software.  From adding a patient to 
backing up your data!  Each video 
comes in two flavors,  one you can 
watch on your Internet Browser and one 
you can download in Adobe PDF format 
in case you wish to print or train in-
house. 

Just Out!   

♦ Backing Up your DME system 

This video shows you how to backup to floppies, 
Flash Drives and CD’s.  There is also a review of 
Backup software and tools. 

♦ How to use View Web Reports  

This video takes you through our Online Web 
Reports application.  Learn how to view your 
billing data / status and download reports 24 
hours a day. 

♦ Download CMS 835 files and how to use 
the free CMS Easy Print software 

♦ How to upload claims via Web page.  

♦ How to use Auto Reconcile & Imaging 
modules. 

♦ How to prepare claims for transmission 

♦ More at www.dmefree/dmefree_vids1.htm 


