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DME Notes 

Past newsletters can be found at www.dmefree.com  “Select Existing users, Select What's New” 

RxDME2000 version 2.14                    
Upgrade Available! 

The latest upgrade for RxDME2000 HME billing 
system is now available—Version 2.14. 

You must be using version 2.0 or greater,  go to 
your Utilities menu and click Check for Updates.  If 
you have difficulty email your Rxdme2000 version 
to support@dmefree.com for assistance. 

Enhancements include:  

♦ Automatic Reconcile Medicare ERN Recon-
ciliation!  You download your ERN data by 
check date, import it into Reconcile, get re-
ports on results, status, what to resubmit, 
what to close out. 

♦ Integrated Real-Time Medicare Eligibility Mod-
ule (by subscription) 

♦ An Imaging module.  Scan Images and Docu-
ments into searchable database and store 
large text documents for virtually unlimited 
notes.  

♦ A free web based server tool to allow your 
sales people web access to your patients data 
and claims (they can look but not touch).   

♦ Improved import / export module  

And many fixes and functions added. 

DMEFREE USERS SEE UPGRADE INFORMA-
TION in the next column 
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Short Subjects 

Our Real-Time Eligibility service is available for both DME-
Free and RxDME2000.  This module allows you to check if a 
patient is Medicare part A or B eligible and if they have met 
their deductible in under 10 seconds.  This is a subscription 
service. 

As a reminder Claim processing customers have 3 ways to pay 
their monthly per claim charges.  We accept major credit cards 
such as Visa or MasterCard.   We can bill thru Pay Pal which allows 
you to use any funding source you approve of.  And we can send 
Invoices due net 30 days.   The first two options are easier for all, 
consider switching to credit card or pay pal payments. 

Everyday clients call and say ‘I didn't know you could bill that plan?’   
in fact we can bill hundreds of  Medicaid's, Blue Cross and Com-
mercial payors such as US Healthcare, Cigna,  Amerisource.  
Check out our listings at www.dmefree.com/plans_we_bill.htm 

DMEFree users, we can print your Paper Claims for those plans 
you don't want to file electronically.  Only $1.00 per claim including 
postage! 

 

 

Special Limited Time Upgrade offer for    
DMEFree Users! 

Many DMEFree users businesses have grown to a point 
where they could use the many features of our bigger 
RxDME2000 system.  To celebrate our release of version 
2.14 we are offering a limited time special to allow DME-
Free users to upgrade to RxDME2000.  The upgrade 
price is $1900.00 that is $600.00 off our regular price!  
This upgrade includes the RxDME2000 Module and all 
sub modules; AR, Reconcile, Automatic Rental Renewal, 
Imaging, Automatic Reconciliation, Webview server and 4 
hours of support.   Remember all of our software is multi-
user at no extra charge and we can upgrade your data 
files so there is no ‘starting from scratch’  Contact our of-
fice with your questions or concerns. 
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DME Notes 

Next Month we will review how the Imaging system works 

An example of how Real-time Eligibility works 

The following patient information is needed to com-
plete an eligibility check; 

♦ PATIENT NAME  & SEX 

♦ MEDICARE NUMBER 

♦ BIRTHDATE 

♦ DATE OF SERVICE 

In less than 10 seconds receive the following 
information, this is a sample check,  each pa-
tient may have different results due to their 
Medicare profile. 


