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Information for users of RxDME2000 and DMEFree

Changes to ERNs
(Electronic Remittance

If you are receiving your ERN (Electronic Remit-
tance Notices) via our clearinghouse we wanted to
advise you that, Medicare will stop sending your
paper remit effective June 1st.

If you are not getting your ERN we recommend to
being getting ERNs . We email them to you and
put them on our secure View Web Reports server.
You will be seeing payment information weeks be-
fore the check comes in!

Effective April 18 we start sending ERNs to you by
Check Number. You will receive a separate ERN
for each check issued. The files are available on
our View Web Reports webpage and via your
email.

Contact our office to sign up for ERN'’s, we will pro-
vide the paperwork or enroll you online depending
on the regions.

More ERN News...

Also effective April 18th we will be offering the ac-
tual Hipaa 835 Remittance file for users who wish
to use the Free Medicare Remit printing program.
Now you can get the speed and knowledge of an
ERN without the need to integrate into our soft-
ware. This method of getting data is especially
important for DMEFree users, so sign up!

The ERN 835 files cannot be sent via email due to
Hipaa regs. They are available on our View Web
reports application at www.dmefree.com

ReminderRxDME2000 version 2.14
Upgrade Available!

The latest upgrade for RxDME2000 HME billing system is
now available—Version 2.14.

You must be using version 2.0 or greater, go to your Utilities
menu and click Check for Updates. If you have difficulty
email your Rxdme2000 version to support@dmefree.com for
assistance.

Enhancements include:

¢ Automatic Reconcile Medicare ERN Reconciliation!

¢ Integrated Real-Time Medicare Eligibility Module (b
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An Imaging module.

A free web based server tool

Special Limited Time Upgrade offer for
DMEFree Users!

Many DMEFree users businesses have grown to a
point where they could use the many features of our
bigger RXDME2000 system. To celebrate our re-
lease of version 2.14 we are offering a limited time
special to allow DMEFree users to upgrade to
RxDME2000. The upgrade price is $1900.00 that is
$600.00 off our regular price! This upgrade includes
the RxDME2000 Module and all sub modules; AR,
Reconcile, Automatic Rental Renewal, Imaging,
Automatic Reconciliation, Webview server and 4
hours of support. Remember all of our software is
multi-user at no extra charge and we can upgrade
your data files so there is no ‘starting from scratch’
Contact our office with your questions or concerns.

Past newsletters can be found at www.dmefree.com ‘“Select Existing users, Select What's New”’




